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BACKGROUND
Aboriginal and Torres Strait Islander people in remote communities experience significant health disadvantage1 and 
remote Aboriginal and Torres Strait Islander communities in Far North Queensland are classified as areas of ‘most 
disadvantage’.2 In the 2012 Australian Aboriginal and Torres Strait Islander Health Survey, Indigenous Australians living 
in remote areas reported eating less fruit and vegetables than any other group.3 The cost of fruit and vegetables in very 
remote Queensland communities is shown to be up to 38.2% higher than urban centres.4 It has been demonstrated 
that food choices under budget constraints are driven by maximising energy value for money, resulting in the purchase 
of energy dense, nutrient poor foods such as bread, flour and white rice.5 Nutrition efforts to address poor diet quality in 
remote Indigenous communities have focused in recent years on improving the availability and quality of healthy foods, 
promoting nutrition in stores6 and most recently investigating the effects of price discounting healthy foods.7 

International studies have shown 
that when people are offered a 
financial reward for buying healthy 
foods, they are encouraged to 
choose more healthy foods and 
less unhealthy foods.8-10 The 
Healthy Choice Rewards feasibility 
study investigates the effect of 
a reward-based incentive on 
fruit and vegetable purchases in 
a remote Australian Aboriginal 
community.

A NEW APPROACH...
This study is a partnership between Apunipima Cape York Health Council, Menzies School 
of Health Research, Island and Cape Retail Enterprises and James Cook University. The 
study site is an Aboriginal community in Far North Queensland which is classified as very 
remote and has one community store. Incentive parameters were established using 
qualitative feedback from community members and workers, store sales history and the 
Australian Dietary Guidelines. 

During phase one of the project (March – June 2015), community members received a 
$10 reward for spending $20 on fresh fruit and vegetables, which was claimed on date of 
purchase. Following community consultation, the offer was changed for phase two (July 
– October 2015) so that community members would receive a $10 reward for spending 
$15 on fresh fruit and vegetables, to be claimed within three days from date of purchase. 
Community members suggestions for cooking demonstrations, radio advertisements and 
increased promotion were incorporated to improve uptake for phase two.

PROCESS & PARTNERSHIPS

CHALLENGES
•	 Low initial uptake of the reward system has resulted 

in an underspend in the project budget, allowing for 
an extended project timeframe. 

•	 Community members have indicated that a higher 
reward would be a more attractive incentive.

•	 Having to claim your reward on the same date 
of purchase is considered a barrier to people 
redeeming their vouchers.

•	 Providing adequate training and support for local 
store staff to implement the reward system has 
been challenging due to the complex dynamics of 
the trial community.

OPPORTUNITIES
•	 Uptake of the reward system appears to be 

highest when Community Nutritionists are in 
community promoting the offer.

•	 Fruit and vegetable sales appear to increase when 
the fresh produce section is well merchandised.

•	 Community members have identified that it is 
important to keep reminding people about the 
importance of eating fruit and vegetables.

NEXT STEPS
•	 A pre-post point-of-sale analysis assessing 

changes in purchasing patterns will be  
conducted in October 2015.

•	 Qualitative evaluation assessing participant 
satisfaction and explaining quantitative data will 
continue to be collected throughout the second 
phase of the project. 

•	 Final results will be disseminated early 2016. 

POTENTIAL 
OUTCOMES
This research aims to provide evidence to inform 
fiscal policy to address food affordability in remote 
communities. If the reward-based incentive 
process is well received by community and feasible 
for remote store staff and key stakeholders, it may 
inform a larger multisite controlled study to fully 
explore the potential for incentives to improve fruit 
and vegetable consumption in remote communities. 

Like you remind 
kids, ‘don’t do that, 
don’t do that’, it’s 
good to remind us 
Aboriginal people 
to eat more fruits 
and vegetables – 
because sometimes 
we forget. 
- Community Member
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