
– leaders in creative health media solutions

1.  �Acts on information imperatives, producing rich 
media health information that breaks down barriers 
of literacy, technology and bureaucracy;

2. �Hosts a national digital network – pushing 
customised, reliable information out to hard-to-reach 
populations independent of health staff, via kiosk, 
Web and mobile applications;

3. �Provides a simple, attractive end-user interface – a 
gateway to highly personalised, interactive health 
content, produced using creative cultural practices; and

4. �Offers transparency, providing system feedback to 
community clients and investors built on real-time, 
tailored trace data.

INFORMATION
IMPERATIVES

RELIABLE FEEDBACK
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Neon Kiosk 
21.5” multitouch screen
July 2012
4 year rental (ex GST)

Annual rental payment for each kiosk

Price includes:

> Neon Kiosk - 21.5” multitouch screen
> Delivery and installation
> HITnet kiosk software player and interactive learning modules
> Software and content upgrades
> Onsite servicing with spare parts pool
> Remote kiosk monitoring
> Kiosk usage reporting
> Replacement kiosk after 4 years
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Kiosk
Managed Service Package

Urban Site	R egional Site	R emote Site	O ffshore Site

$5,334.00	 $6,333.00	 $7,200.00	 $7,964.00

4 year one-off kiosk package (ex GST)

Urban Site	R egional Site	R emote Site	O ffshore Site

$20,641.00	 $24,534.00	 $27,793.00	 $30,523.00

Price includes:

> Neon Kiosk - 21.5” multitouch screen
> Delivery and installation
> HITnet kiosk software player and interactive learning modules
> Software and content upgrades for 4 years
> Onsite servicing with spare parts pool
> Remote kiosk monitoring
> Kiosk usage reporting



The Community Kiosk 
– what you get – what you need
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What you get
More than just a kiosk… ongoing access to highly personalised 
autonomous learning experiences…  

1.  �A robust touchscreen kiosk with a simple, attractive user-interface

2.  �Technical support and maintenance in purchase price

3.  �Engaging, high quality health information requiring minimal 
literacy and computer skills

4.  �30 plus topics – kid’s health, mental health, nutrition, rheumatic 
fever, sexual health, carers, the aged and smoking

5.  �Interactive films, music, documentaries, games and animations

6.  �Kiosk Usage Reports for the first three months

7.  �Kiosk Usage Reports sent quarterly

8.  �New content as it becomes available nationally

9.  �Access to social media campaigns and DVD resources

What you need
1.   �A good place to put your kiosk – out of direct sunlight, 

where it’s visible but tucked away so that people feel 
comfortable using it

2. � �Power Point – out of sight behind the kiosk, preferably with 
childproof cover

3. � �Data Point – out of sight behind kiosk. Internet connection is 
essential for ongoing service and access to the kiosk.

4. � �A place to put the HITnet poster that comes with your kiosk – it 
invites people to use it and lets them know they can use their ear 
phones for privacy



NETWORK MAP
August 2012
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Community Kiosk Sites

Cape York
1   Kowanyama PHCC
2   Aurukun PHCC
3   Coen PHCC
4   Wujal Wujal PHCC
5   Hopevale PHCC
6   Mapoon PHCC
7   Weipa Hospital
8   Cooktown Hospital
9   Lockhart River PHCC
10 Napranum PHCC
11 Pormpuraaw PHCC

Torres Strait Islands
1  � PHC Centre, Thursday Island

North Queensland
1   Yarrabah Community Centre
2   Wuchopperen AMS, Cairns
3   Good Shepherd College, Mt. Isa
4   Lotus Glen Corr. Centre
5   Townsville Men’s Corr. Centre
6   Townsville Women’s Corr. Centre
7   Cairns Base Hospital

South Australia
1   Naracoorte Hospital	
2  � Pangula Mannamurna Health 

Service, Mt. Gambier	
3   Mt. Gambier Hospital	
4   Millicent Hospital	
5   Port Lincoln AHS	
6   Ceduna AHS	
7   Koonibba AHS	
8   Tullawon HS, Yalata 	
9   Ernabella Community	
10 Port Pirie Regional Health Service

Northern Territory
1   Danila Dilba AHS, Darwin
2  Mutitjulu Health Service 	
3  Docker River	
4  �Nauiyu Nambiyu Health Clinic, 

via Daly River
5  Darwin Correctional Centre
6  Alice Springs Correctional Centre

Western Australia
1   SWAMS, Bunbury
2   Wirraka Maya, South Hedland
3   Derbarl Yerrigan AHS, East Perth
4   Derby Aboriginal Medical Service
5   Puntukurnu AMS, Jigalong 
6   Palyalatju AMS, Balgo
7   �Ord Valley Health Service, 

Kununurra
8   �Broome Aboriginal Medical 

Service
9   �Yura Yungi Health Service, 

Halls Creek
10 �Mawarnkarra Health Service, 

Roebourne
11 � �Ngangganawili Aboriginal Health 

Service, Wiluna
12 Warburton Youth Arts Centre 
13 �Bega Garnbirringu Health Services, 

Kalgoorlie
14 Geraldton Regional AMS
15 Kiwirrkurra Community

South Queensland
1   Inala Community Health Service
2   �Yulu-Burri-Ba, North 

Stradbroke Island
3   AICHS, Woollongabba Brisbane
4   Goondir ATSIHS, Dalby
5   Arthur Gorrie Corr. Centre, Wacol
6   Gatton Corr. Centre
7   Brisbane Women’s Corr. Centre
8   �Capricornia Corr. Centre, 

Rockhampton 
9   Maryborough Corr. Centre
10 Wolston Corr. Centre
11 Woodford Corr. Centre
12 Brisbane Youth Detention Centre 
13 �Mununjali Housing & 

Development Beaudesert
14 �Yugambeh Community Centre, 

Kingston
15 �Carbal Medical Centre, 

Toowoomba

A.C.T.
1   �Gugan Gulwan Youth Centre, 

Wanniassa
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Now Screening on HITnet Kiosks Nationally
SEXUAL HEALTH
1. �Put It On – an interactive story of choice & consequence, a safe sex film 

was made with the people of Napranum, Cape York.
2. �Kaiyai Girl – filmed in Broome, this story helps young people to see 

the impact that drugs and alcohol have on their ability to make safe sex 
decisions.

3. �Risky Business – serious game about the risks associated with unsafe sex.
4. �Condoman – the return of this much loved figure encourages the use of 

condoms in an engaging animated story.

MENTAL HEALTH
1. �Healing Spirit – a story of community renewal after a spate of suicides, 

from the people of Yarrabah near Cairns.
2. Frame of Mind – mental health music videos made in Qld communities.
3. �Free the Warriors Within – motivational stories for men who are doing 

time and have the time to make positive changes in their lives.
4. �Deadly Choices & Solid Descisions - information to assist Qld Offenders 

going before the Mental Health Review Tribunal.
5. �Creative Recovery - stories from artists and workers involved in an ‘Art in 

Health’ initiative in Lockhart River.
6. �Changing Ways - healing stories from Aurukun based on the narrative 

therapy approach.

NUTRITION
1. �Deadly Dinners – cooking show based on the Go for 2 & 5 campaign.

CULTURAL DOCUMENTARIES
1. �Lockhart River Bush Tucker – elders sharing their knowledge in the wet and 

dry seasons.
2. �Community Stories – children’s animation of a Dreamtime story.

KID’S HEALTH
1. Deadly Kids – health info for kids with a popular interactive game.
2. �Granny, why don’t you smoke? – a historical animation about tobacco 

use.

GENERAL HEALTH
1. �Keeping Strong – info for Carers about what they do and how to get 

support.
2. Carers Respite – video stories for Carers on the importance of respite.
3. �Rheumatic Fever – focuses on prevention and compliance with treatment 

for young people.
4. �Looking after your Breasts – breast cancer awareness, includes 4 women’s 

stories.
5. �You Don’t Want to Mess With Me - street art inspired hip hop animation 

about Hepatitis C.
6. �Health Heroes - stories from health professionals encouraging young 

people to take up careers in health.
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Aurukun: purposeful uses and number of days in use, by month 2009/10.

HITnet provides the capacity for comprehensive 
quantitative evaluation, however as a maturing 
service provision organisation, the content 
details and methodology of evaluating health 
and other social interventions across a wide 
range is beyond the scope of HITnet, which can 
only ensure the data capacity.

Generic core data includes information on 
distribution, usage and content selection, with 
module-specific questionnaire capacity. 

DVD Distribution
by Title
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Kiosk
Data Reports 2012


