


| would like to acknowledge that we are on
Weoengi Cotntry and also the importance that
Indigenous people being in their Country, with
family has for Indigenous Wellbeing.

This Is one important way that the social
emotionhal stress caused by widespread
hearing loss among Indigenous people is
managed.
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Mental health

Adult hearing less Is
assoclated with a
greater risk of:

Psychiatric disorders

Affective mood
disorders

Poorer social
relations

Higher psycho-social
Impact of poor health
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social and emotional wellbeing
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Crowded housing stories

«  Woman with hearing loss thought her
-~ husband ‘was mumbling when there was
lots of noise at home because of many
visitors. She got anigry with him, threw —
something, he hit her-and went to jail.

« A new baby made it harder for father
— with hearing loss to hear. His wife
wanted more help but he had trouble =
understanding her when the baby was
—_crying, She got angry and one time hit
him after she asked him to get
-~ some fh/hg from the shop and he
bought the wrong thing.

—+ A woman with hearing loss who was
depressed was thinking about hurting
— herself. She got frusfrated and angry .
1rying to talk to people at home with 50 ==
much hoise because of too many people
—living in the house : :










Person with hearing loss
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Strength focused consultations

« Having a hearing loss creates repeated negative
soclal experiences.

« When consulting about problems related to ear
disease/hearing loss including a ‘strengths
focus’ helps to make consultation less negative
and shaming - so kids want to come again!

— Ask others about children’s strengths before

consultations and talk about these during
consultations.

— Feedback to kids and families your observations of
strengths during consultations.




Stepping
forward

- \phelp

Bett!access

through less
anxiety
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aey Ustsolg

| pLACE

- | eLow background noise

— | eloud signal
| olLittle reverberation

eMixture of low & high
background noise, loud &
quiet signals and variable
reverberation

eModerate levels of all
three

| PERSON

- | eFamily member
- | eFamiliar person from the
| same culture

eUnfamiliar person from
the same culture
eFamiliar person from
another culture

| MESSAGE

~ | eFamiliar words that place
| what s said within a
~ | known conceptual
~ | framework
| eStrong contextual or
~ | visual clues that help
- | explain what is said

eSome unfamiliar words
about topics that may or
may not be known

eSome or no visual cues

— WVWW.TaAltrOuvics. LU —




Communications Strategies

Very quiet and shy in meetings |

Needs others to
help explain again

Misunderstands and/or
goes off topic

Takes long breaks or
leaves long meetings

=

group

when hearing loss

Talks a lot -
—\_—dominates conversations/

— || Resources

Use sound field
amplification
equipment if large

Use individual
amplification for one to
one communication

indicated







~ Chronic disease management

= ,ﬁefore we would have chase up on people tcN' —

find out where they were and sometimes they
would slip though system and we would not see
them again. Using the amplifier they are now
turning up for appointments, doing their blood
sugars — there is better compliance. | am able
to use education tools more — they show they
understand by nodding, before they would
mostly not have a clue of what | was saying.”

Aboriginal Diabetes educator / _




- Using amplification with Koori health clients

' (hecompliance of patients improved and the \

Interaction improved. People were taking medications
and getting to appointments | made for them with
specialists. Clients also asked for more information and
consultations became longer. People’s participation in
their own health management improved. It also
decreased the likelihood of me stereotyping the client. |
no longer thought some clients limited communication
was about cultural matters — involving women or men’s
business, which was untrue.”

Dr Hung The Nguyen speaking about using an
amplification device with some of his Koori clients in




When providing individual support i schools

The first thing that
happened was that kids
stopped just watching my
face while we were reading
together. Instead they |
looked at the book we were |
reading and that really
helped their reading skills

= . — - = _. \\(meraCy Support Worker)j

'JThe beneftts of cIassroom based |nd|V|duaI support is dlmlnlshed by

= background noise making it hard to hear the person speaking. -
— Amplification can enhance the benefits of individual support without risk of
~ shame —itis the support worker S ampllflcatron devrce that IS used w1th aII =
—children they work with. =




Notes for Board Members ‘ Sy = = _1'- S o s T =
Roles and support e — ===
= These are the notes on discussions during training workshop = e = VlSUAL NOTES
= Twe way communication. =
= Board Members tell the community about - == —— - USIng Vlsual |Cons to help =)
organisation and tell the community's story back. === -.- = :-. — : _':_ == -.- i . ==
: ~— | Improve readability of documents
- Speaking up about complaints. - - = - .___ == — R ;_ e E — R ;_ :__ - E — - = _:_ - _-_ === -
=~ One imporiont role of Board Members was to e : _- -_ 2 = = = ==
~—~  collect stories of what people are not happy with so = = - == = - = S - z s o : S
- they can be collected and written down. We talked e e e e e e e =
about how Katherine hospital had said there had == =SSy == == S e
been few written complaints even there were often — =
= things that community members were not happy = ‘/ \_—
chout —| TYPING UP THE TALK |2

Patient travel pelicy

= Board members discussed how some issues become N "
—  urgent to address because of things that happen. | fL —
—~—  Oneurgent was the need to develop a patient fravel w \ - to p rOJ eCt m I n Utes
- policy. Boord suggested that all old peeple need an v b

(" VIDEO MINUTES
- | Video meeting

summary and
distribute as a DVD

\

;;'_;:: being taken

Using a data projector

onto wall as they are




| sLoud signal
| eLittle reverberation e =

Making things familiar

-~ |PLACE
| sLow background noise

| PERSON

- | MESSAGE

| «Strong contextual or visual clues that help explain

| Family member - =
— | eFamiliar person from the same culture -

| eFamiliar words that place what is said within a _;j-_;_"_.;:'!:_ﬁ?:'_il_ ;_ ;j-;;_"_.;:'}_ﬁ?;}__ ;_ f
| known conceptual framework s

| whatis sad



Why IS famlllanty |mportant

. We assume everyone Ilstens the same way =
they don’t

» Those with Ilstenlng dlfflcultles rer more on
‘thinking listening strategies’ to compensate for'
diminished auditory input

— As everyone at the dlnner last nlght did to some
- extent - =

Thinking Ilstenlng strategles depend haV|ng
knowledge |

- — Being familiar with context, processes, people
Helping people with-hearing 1oss get familiar
with these things helps them fo better |

— understand whatis said and reduce anxiety




Getting familiar with what to expect \

Vldeo record someone =
domg the unfamlllarthmg =

~ OY. CreateaDVDandgiveto
= -~ those who will be gomg to
= (¢ the same thmg

= ﬂ -

'_ "Others watch on TV and become =
: _famlllar Wlth What they can expect =




Indigenous communication brokers &

. Indlgenous people - espeC|aIIy Iocal people =

- = Judge people Iess because of communlcatton =

difficglles——

- Speak the Ianguage that |s eaSIest to - -~
~understand = =

_---_:j_—Have better body Ianguage SkI”S — —

~ —Have a shared cultural framework W|th cllents =

= _;_-—-Usually have a Ienger relattonshlp hlstory and
WI|| stay around Ionger = = .

Local people mvolved in prowdlng
_local services is hugely important




Kids getting familiar
= at school

e e e e e o o e e e R e e T g N e e o R e S T g e o
s
~

il

il il

T

e el

e B e i




Think about worries

. Be aware that chrldren may be =
~anxious in many srtuattons |

— Help them to understand what
= = happenrng rn dlfferent = f__'_
Srtu alors
5_;?:'-_;ff_-f'} + Try to find out what they thrnk
s happenrng and ctarrfy any

~ misunderstandings




Transparency

. Make precesses trans parent and

« Prepare forwhat o expectin
d'SCﬂ@]mal’y PI’GCESSGS —

'-' —-Vahdate that the process is rmpersonal teII
of stertes of ether s srmtlar treatment




Re|atIOnsh | p S |

= - Tﬁachets and chlldren relate best IQ '_
— peo ple Ihey understand —
— ;-j._ — similar Cultural balckground """"""
~ —similar socio-economic background ——
— s dared Iang uage code
;-"-' -5 hared expectatlcms Of beh avrour -~
— s dared expenences pﬂsmve relatlonshlp




' Behaviour problems '

ConSIder |f the behaVIour IS related to __

famlllarlty factors and hearmg loss. = :
= IS the person(s) Commumcatlng W|th
_ someone knoen? = = -
= . Is the mace where the preblem anses
— unfamlhar and/er n0|sy’? == '
7_--_:'_-".‘- - Is the process or tasktamlllar vvhat are =

the Ilstenlng demands -




.« Telland sh ow hew thlngs wm be -
dlffefent ' = — 7"-__-__ _-_ =

demands are placed on c:'mldren =
_____ hstenmg dlfflcultle__s




educational opportunities,

~ . health care,
= - employment,




- http://www.hstac.com.au/HearThis/

The cards at the front have these on them

= Thanks to Elalne Cox Stephen Torres Carne Candace Mller
- Lou Leidwinger, Sheri Lochner, Marianne Arietta, Harvey Dillon
and the Indlgenous Workers who part|C|pated In the research
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