
Learner Licence Assistance Program (LLAP) 
 
Learner Licence Assistance Programs (LLAPs) provide assistance for people who 
are attempting to secure a Learner Licence. The program, which was first developed 
several years ago, has now been widely implemented across most of Tasmania. 
 
The program targets people who experience difficulty obtaining a Learner Licence 
through the conventional process at Service Tasmania outlets. People with low 
literacy, those who left school early, people not confident with computers and 
migrants from non-English speaking backgrounds all benefit from LLAP. 
 
LLAPs operate through educational, employment and community service 
organisations. These organisations identify suitable clients, both youth and adult, 
and support them, either individually or in a familiar group setting, to acquire the 
knowledge to pass the Learner Driver Knowledge Test. 
 
A Memorandum of Understanding (MOU) is issued by DIER to participating 
organisations which authorises the conduct of the Learner Driver Knowledge Test for 
clients in their familiar setting. With the support of DIER a certificate is given to the 
successful client recognising that they have passed the test and they can then go to 
a Service Tasmania outlet to obtain their Learner Licence. 
 
DIER has now established MOUs with over 50 organisations throughout Tasmania.  
 
NB LLAPs are not designed for mainstream clients, who are still referred through the 
usual Service Tasmania procedure to sit the test. 
 
For further information, contact: 
Geoff Frier 
Manager Community Road Safety Partnerships 
Department of Infrastructure, Energy and Resources 
GPO Box 936 
Hobart TAS 7001 
Ph: (03) 6233 4861 
Email: geoff.frier@dier.tas.gov.au 
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